
 

 

 

 

 

 

 

 

Terms of Business 

• Each session is a total of 50 minutes, unless agreed otherwise.  

• I ask for payment for counselling sessions to be made upfront.  

• To respect scheduling and availability, I hold a 48-hour cancellation period. If, for any 

reason, the session is cancelled within 48 hours of the scheduled time, the full session 

fee will apply. 

• I am unable to engage with clients who reside in the USA or Canada. 

• Our work together remains completely confidential, and I will not discuss you or our 

session material outside of the sessions. 

• I am unavailable for additional contact outside of your session time. An addition to this 

would be for rearranging sessions, either via telephone, text or email. Please note that I 

am unavailable during the weekends, but I shall pick up messages in the next working 

week.  

 
There are, however, some exceptions to this: 

• I am required to attend supervision, as part of my continuing professional development, 
to ensure that you receive the best possible service. Any information discussed under 
supervision will be anonymous. 

• If you disclose to me an intent to seriously harm yourself or put others at risk (including 
an unborn child). 

• Disclosure of criminal intent or activity. 
• Disclosure of child protection related concerns. 

 
I also have a legal obligation to share information with the police if: 

1. The court orders that information is shared. 
2. If I have reason to believe that you have knowledge about or are involved in a crime 

under the Terrorism Act 2000, drug trafficking and/or money laundering. 
 

• Online sessions (including discovery calls, assessments, or counselling sessions) will 
take place on Zoom. It is expected that you will have a fully working Zoom account 
before agreeing to an online call. 



• All parties must join the session from a private, safe, and confidential space free from 
interruptions. All parties must be settled and comfortable in their allocated room with a 
readiness to engage in the session.  

• If you do not attend your online session at the arranged time, I shall stay online for 15 

minutes whilst trying to contact you via phone or text, then close your session - this 

session will be missed. If technical difficulties stop a session after 25 minutes (halfway), 

this session will be accounted for. If it is under 25 minutes, it will not be counted, and an 

additional session will be re-scheduled. 

• As a registered member of the British Association for Counsellors & Psychotherapists 

(BACP) I am bound to work within their ethical framework. The BACP ethical 

framework can be provided to you on request. 

 

 

Privacy Policy – Wild Oak Psychotherapy 

 

Please take a minute to read through this statement of legal and ethical requirements of 
practice regarding data protection and transparency of information storage and usage.  

Secure Storage 

Your personal information is stored securely and confidentially, either electronically, using 

codes with password protection or in paper format, which is stored in a locked cabinet, coded 

for protection. The data collected is used to enable effective communication during the 

therapeutic process, it is used in a safe and ethical manner and is in line with EU General Data 

Protection Regulations (GDPR) May 2018.  

Personal information collected via the online booking form is used exclusively as a means of 

contact in relation to bookings and services. All data is stored securely on password-protected 

devices and email accounts. Your information will be kept confidential and will not be disclosed 
to any third party without consent, unless required by law. 

This website is hosted on Wix. Wix uses essential cookies to ensure the website functions 

correctly and securely. These cookies are necessary for core features such as page navigation, 
security, and accessibility, and do not collect personal data for marketing purposes. 

Personal information submitted through the Wild Oak Psychotherapy website, including 

discovery call enquiries, counselling contracts and privacy policy acknowledgements is stored 

on the Wix platform. Wix stores this information in accordance with its applicable security and 
data protection practices.  

It may become necessary to share your data with a third party if I feel you, or someone else 

close to you are at risk of significant harm. Unless the risk is imminent, this will be discussed 

with you before an appropriate disclosure. I do have a legal obligation to break confidentiality 

in compliance with a court order concerning child protection and information or knowledge 
regarding fraud, drug trafficking or acts of terrorism. 



Your contact details are held securely for up to 1 year after the therapeutic process has ended 

at which point they will be deleted or destroyed accordingly. 

 

Right to Access  

 

You have the right to ask for a copy of your personal information, also the right to ask me to 

amend or change any incorrect information about you.  

 
Right to erasure 

You have the right to ask me to erase any information that I hold about you. This includes your 

personal information that is no longer relevant to original purposes, or if you wish to withdraw 

consent. In all cases and when considering such requests, these rights are obligatory unless it 

is information that I have a legal obligation to retain.  

Data Portability  

As the client, you have the right to receive your personal information which you previously 

provided and have the right to transfer that information to another party. For the purposes of 

the General Data Protection Regulations (GDPR) May 2018, the data “controller” is Kelly Oakes 

– Wild Oak Psychotherapy. 


